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Student Satisfaction Survey Report on Teaching — Learning Process (the Year 2017-18)
No. of students who have given feedback — 95

(The values in the graph are the percentages)

Q1. Applicability of syllabus to current working scenario
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The students were surveyed regarding the applicability of the syllabus to the current working
environment. The above graph contains the responses in percentages. It is inferred that the
majority of the respondents agreed (35%) that the syllabus studied them apply to their present
working scenario. But there are about 20% of the respondents who have also disagreed the

same.
Q2. The teaching and mentoring process facilitates me in
cognitive, social, and emotional growth
70
60
50
40
30 61

20
10 ’—‘ 21
10 8
0

Strongly Agree Agree Neutral Disagree Strongly Disagree



The students were enquired if the teaching and mentoring process facilitated their cognitive,
social and economic growth. A majority (61%) agreed with the statement, while 10% strongly

agreed, 21% were neutral and 8% of respondents also disagreed.

Q3. The teacher’s approach to teaching can best be
described as
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The student satisfaction survey asked students to describe the teacher’s approach to teaching.
Most of the respondents opined that the approach to teaching was very good (40%), 31% of
them opined that the approach was excellent, 23% respondents said that the teaching approach

was average and 6% opined that it was below average.

Q4: 1 feel our faculty illustrates the concepts through examples
and applications.
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The students were questioned if they feel that the faculty illustrated the concepts through
examples and applications. Most of the respondents agreed (47%) and 35% of the respondents

strongly agreed. There were no disagreements with the statement.

Q5: | feel the examination evaluation process at the Institute is
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The students opined that the examination evaluation process was very good (39%), and 32%
of the students opined that it was excellent. A minuscule percentage (7%) of the students felt

it was below average.

Q6: | feel the necessary books and materials are available at our

library
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The students were asked to opine about the availability of books and materials at the Institute
library. Most of the students strongly agreed (46%) that the books and materials were available

at the Institute, and close to an equal percentage (44%) also agreed to the same.



Q7: | feel the computer lab at our Institute is well equipped
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The majority of the students strongly agreed (48%) that the Institute's computer lab was well

equipped.

Q8 The Institution provides us with multiple opportunities
to learn and grow
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The students were enquired if the Institution provided them with multiple opportunities to learn
and grow. Most of the respondents agreed (46%), 30% of the respondents strongly agreed and
18% were neutral and the remaining disagreed.



Q 9 : All the activities and programs have succeeded in
enhancing my skill and confidence level
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The students were questioned if the activities and programs at the Institute helped them to
enhance their skill and confidence level. Most of the respondents agreed (43%), 33% of the

respondents strongoy agreed and 22% were neutral and the remaining disagreed.

Q11: | feel the staff of the computer lab and library are
cooperative and helpful
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The cooperativeness and helpfulness of the computer and library staff were enquired and most
of the students either strongly agreed (49%) or agreed (47%) to the statement that the staff were
cooperative.



Q12: The administrative staff are cooperative and complete the
work on time
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Students were questioned on the cooperativeness and completeness of the work by the
administrative staff and the majority of the students (45%) agreed and 34% strongly agreed.

There were 15% of the neutral respondents and 6% disagreed with it.

Q13: How satisfied you are with the academics, co-
curriculum and extra-curriculum programs of the Institution
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The satisfaction level of students was checked. 50% of the students opined that they were
satisfied with the academics, co-curricular and extra-curriculum programs of the Institute,
about 38% were highly satisfied, 18% were neutral and 4% were dissatisfied.



Q14: How satisfied are you with the overall facilities provided
by the Institute?
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Satisfaction towards overall facilities provided by the Institute was enquired and the majority
of students opined they were satisfied (62%), and 23% were highly satisfied.

Q15: What is your overall satisfaction level towards the
Institution?
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Students opined that about 45% had overall satisfaction towards Institution and 24% were
highly satisfied and a miniscule 5% of the students were also dissatisfied.



